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www.swassn.com/registemail.htm

1

SOUTHWESTERN

ASSOCTATION

Tax Favored Benefit s Makes
Donation to OSU-Okmulgee
Training Program

Using tebnolagy to teah tednology — tha was the inspation
behind aecent gift to the Soutl@aten Assocition tedinician
training pogram & OSU-Oknulgee Tax Favored Benefs,
SouthVésten Assocition's patner for providing emplgee bendéfs
and etirement planning sgcespresented an intctive
whiteboard and projector to the training program. The training
program is a cooperative two-year college level student technician
education program that leads to an Associate in Applied Science
degree with a major in Industrial arairf EquipmenfTedinolagy.
R.David Wentz,Chief Executive Officer of Tax Fawored
Benefits, Inc., visited the campus to make the donation and
explained his compwgs inteest in the tdmician eduden
program.“We help 200am equipment deaships thoughout the
United States, and every time we visit with a dealer, we are told
about their concern regarding the number of technicians needed to
help their businesses thrive. This program addresses that concern
and ve wanted to do something asidenfrour nomal sevices to
help them and the program be successful.”

“Industy has beeremakably helpful with this gram; said
David Matin, instiuctor in the OSU-Okoigee pogram.“We
probebly have one ofthe best adsory boads & the Unversity We
had more than 25 business people here at our advisory meetings to
give us insight on e is neededyha we can do to see their
needs and ha they would be willing to do to help

Martin says that the students currently in the program are from
four diferent stées intuding KansasTexas Missouri and

Continued on next page

Dealers of T omorrow Seminar

July 25-26, 2006
Hyatt Regency Hotel, Wichita, Kansas

Oct. 18-19, 2006
Capitol Place Hotel, Austin, Texas
Both seminars feaure Bill Shap and Ron Willis

Contact Olivia Holcombe, SouthWestem Associdion,
816-561-5323 or 800-762-5@karfore information.




Tax Favored Benefit s Makes Donation
Continued from page 1

Oklahoma. He hopes to have at least 20 students each
order to meet the continuing industry demand for new
tedinicians
The nev tetinolay is called a SMARBoad and is

described yothe maofactuer as the “arld’s leading
interactive whiteboad.” By touting the lage displg uses
can access and control computer applications or multimg
plaforms induding the Intaeret,CDs and I¥Ds. Maitin
says it allows him to do things in a classroom that simpl
cannot be done with older projector screens and a sepa
whiteboad. “| am &ble to daw over pictues and dgrams’
Martin explains“With a egular viniteboad | had to tun the
projector off, slide the screen aside, and then draw any
illustretions and dgrams This nev tedinolagy allavs me to
crede instant visualsifa quiker undestandingAnd, the

boad lets me s& the inbrmdion and print it ér hand- Sitting - lef t: R. David W entz, CEO, Tax Favored Benefit s, Inc.
outs It allovs me to deler a geder amount ofinformaion  Sitting - right: Jeff Flora, CEO, SouthWestern Association.
in a shorter amount of time.” Standing, lef t to right: Mike McCrate, owner of T ulsa New

Holland; T ag Webb, Regional Manager of SouthW estern
Association; David Martin, OSU-Okmulgee SouthWestern

Dealer-Driven Program Program faculty; Roy Achemire, Program Chair , OSU-

The South\Wsten Assocition program @ OSU- Okmulgee’ s Heavy Equipmentand V ehicle Institute.
Okmulgee provides technical education on agricultural and
industrial equipment and components and includes the latest
developments in: Engine Repair; Hydraulic Systems; Elec
and Elecionic System3gest Pocedues and Dignostic
Tools Accoding to Dvision Chair Ste Doedesince the
program is dealedriven, manufactuers and sefice
providers associated with the program now see the real
interest that dealers have. “They are coming on board wi
tools equipment andaming aiddt’s a winning sittian for
eweryone!\We cetainly gprecige the donton by Tax

Favored Benefits, Inc. and look forward to creating with Y
them our avn \ersion of TFBI - Technology For Better Make NFL your next choice

Instruction.” for retail ﬁnanting

Break out of vour mckd and call NFL today
at 1-BBB-322-45635

Need Business Forms?

m HEW Online Application
Look to your SouthWsten Assocition for all e I S A PR

your kusiness needSouthVésten sells a wideaviety _@r L"::::': T::;T :
of businessdrms r nealy every computer system. B9 B iaindly Progmasii
Both custom imprinted and stdausinessdrms ae il g
awildle thiough South\dsten Assocition & very ipuda i friw,  * Simede Documentation
competitve pricesContact Susaoif customer R e ke 35+ Quabck Settlements
imprinted and Shéy for stok forms  the gy ity + Physical Damage Insurance
Association offices1-800-762-5616. kil el i * Supported by MAEDA snd 14

MAEDA-atfiliated snicchations

5 M sreills Sy Doiv. e 1E
S ot W 1B

Jr—
1500 AT m Hi |'|‘."nl_: fheafers Surceed
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APPI Savings Solutions considegtion should be gen to vha degree ofenegy

. price fuctudions can be handleg the lusinesd ast yars
2006 Hurricane OUtIOOk increases are extremey difficult on lusinessedhis year let

APPI help pu put a plan in place - bed the impact occsir

NOAA forecastex ae pedicting anlzve-nomal Deales inTexas should contagtPPI for informdion

hurricane season for 2006, continuing the trend of above-
normal huricane actity tha has occued since 1995he n haw they can sa on enagy costs troughAPPI. Contact

good nevs is thaNOAA expetts ae not anticiping a APPI d 802 ~520- 6:?]85 or mi@zppienegycom or
record hurricane season like the one experienced in 2005V WWappIENegyco

The NQAA outlook sugests an 80 pegnt pobability

of an &ove-nomal huricane season,15 perent IRON Solutions Announces
probébility of a neanormal seasorgnd a 5 peent .

probability of a belw-nomal seasorthis outlook President/CEO

translées to adrecast of13-16 named stmis and 8-10 IRON Solutions. LLC has announced the
hurricanes, with 4-6_ of these being major hurricanes appointment ofDarwin Malyk as Resident and CEO
(wwwnoaa.gv). Hurricane season dgan dine 1,2006 and Merlyn Fiesenfounder and dirctor ofthe compay

contirues though Na. 30,2006 August though October

: will assume the role of Executive Vice President,
mark the peak months of hurricane season.

Business Development.
“Darwiris fatrm and constrction bakground,

How Will Energy Costs be Affected? combined with témolagy and lisiness@erience in
Last gars huricane seasongatively impacted the both Canada and the United States, make Darwin the
electricity and maral qas makets Damage from huricanes ideal candida to lead our compgi sys Stee Bar,

Katrina and Rita left natural gas production facilities and | Chaiman of the Boad, IRON Solutions“T he Boad
refining operations with extensive damage, with many of Directors are pleased at how Darwin has embraced
completel destoyed.As your kusinessdrmulaes a plandr | our growth mandate and have confidence in his
mitigeting the effects ofthis years huricane season, entrepreneurial vision.”

I Eﬁ& P i 11
: '-_pmgram in the equipment m&ﬂf}’ With this program ';,!uu can fleymd on:
Complete Processing Solutions Processing Options

Credit and debit cards**, corporate cards, third-party Termimnal, PC and Internet solutions
pvate label) cards as well as check verificati i
(private label) cards as well as ¢ verification services Additional Benefits

Reliable Processing * Eliminate house accounts
Ranked # | by MasterCard for reliability and speed * Improve your cash flow

+ Reduce your risk

Service and Support + Faster scttlements

Available to WAEDA-affiliated dealers around the clock

For additional information please call toll-free 800-546-1831 or
email us at associations@novainfo.com. Mentlon promotional code
#8057 to receive your exclusive association discount rate,

Helping Dealers Succeed

* The prograen 15 nid available in Canada,

NEJ'\-"P. NEI'W'IEIHH

ekl e g
gk o v ek

* Rates for Amerscan Express and [Mscover negotiated separately,
The Bankcand Program is cosponsored by the SouthWestern Asseciation and the Morth American Bquipment Deakers Sssociation.

¥
e
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IRON Solutions asks...
What Can Sales Assist ant Tools (SAT) Do For You?

IRON Solutions offers dealers something new that 5) The SAT component Inventory Manager can help
combines the tools essential for a dealership to becomem@e both inventory management for your dealership and
organized and profitable. cost-efective adrertising You will be hle to electnicaly

Sales Assistanbl§SAT) is the intgraion of Appraisal  transfer advertising to print media.

Managéthe electinic \ersion of the Ofiicial Guidemventgr 6)IRON Quote Expredisws you to create professional
Managdinventory management softwalRDN Search customer quotes
(equipment listing sece),andiRON Quote Expsgon-line

. 7) TheOfficial Guid@lues are based on dealer reported
guoting tool).

salesSAT allavs yu to simpf and accately report your
units sold to th&fficial Guidehis not only gives us the
What Can SalesAssistantTools Do For You? Equipment Market Intelligence needed foOtiieial Guide
1) SAT has the ability to facilitate accurate appraisalsbut it also qualifies you for discounts on @jticial Guides
which involve a step-by-step appraisal process with accegagtbase.
the Oficial Guidesalues To lean more @out the Sale&ssistanfools please
2) Duplicte enty of equipment idrmdion is a time-  contact South@éten Assocition & 1-800-762-5616.
consuming task. With SAT you have the ability to eliminate ]
duplicée enty. AGCO Executive Moves to
3) The saved appraisals can be transferred into inve
and sent to listing seces autontigally. This will see you r@gse IH
time. Case IH has announced that North American Business,
4) for multi-stoe dealehips SAT allas irventory from Ag Vice_ Pres_ident 01_‘ Marketing Frank Anglin, who started
all locations to be visible and has the ability to print report8 2005Js leaing the irm.
of all inventoy. JimWallker, a ormer AGCO vice pesident andapesl
manager is to replace him effective July 1, 2006.

Thanks to Toolchex, technicians are taking
3. home more of what they make.

Benefits for Technicians and Dealerships:

= Thi Toalchex empkoyes benefit can help desserships retain valuabls fechnicians
by allowdng them to take home an average of 3150 more each moenth.

* Topichex can save dealerships an average of 3750 in amployrment Eaxes per
technickan per year.

# Tonlches can reduce payroll costs and pramiums based on total payroll {waorkers'
compensation, shop owners liability insurance, gemneral Eab#ty insurance, eic.),

“Thasks o rey Ervpiowsr Iae provicksg Taokshae 5 "Hh- In Dﬂlsmdl

- -
mrw:hﬂ!mmupnnﬂ- This program s andorsed by the Korth American Equipment Dealers Association
ey bwka horms pey Hhis oo™
Lans: Warearre TELAICian ot sy BT SV rEeig P P rrmweprpierey iy i achriey m ol i B bl ol pla. 0 LS | Sgepird et .
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SOME SEE 33 BALES OF HAY. WE SEE A FORAGE HARVESTER,
A HAY RAKE, A TRACTOR, A BALE WAGON AND A BALER.

Mo pun ivended, bar finding 4 way to make mventory financing available
and attractive to farm equipiment dealers Tas boen our baifiwick for over
40 veare, Today, we have inventory financing relationshaps with over 1,300

manufacturers, distributors, and dealers who rely on owrs

» Seazoncd industry professionals

# Flexible credat lines and pavment terms

» User-friendly on-line account management and INVentoy r|.'p-|:-rli:||_.: SVEICITIS
® Insurance protection with monthly save adjusoments

» Funancing ranging from 550 chousand s over 310 million

Bawroom bine, af you want a beder whe sees your business the same way

vyl der, call us wll-free, We'll kelp you reap the most from what you sow,

Textron Financial. Lending belp bevord expectations.

TEXTRON FINAMNCIAL

Agriculbure Finance

7711 Barhormme Avenue « Sulte 500 = 5%, Lowls, MO 63105 « 188G 322 JEG » www. bextronfinanciad, comyan

sun s Emdersed by the Lty Weitern Agsnoialio
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Charter Sof tware Releases New W arranty Module
DealerWin™ New W arranty
Module Interfaces With John
Deere and OPEI Manufacturers

Retailing T rends...

* Retailers are prepping for hurricane season, and some
homeavnes ae alea¢ getting rag. Home Dgot and
Lowes ae stok&ing up on commodities $uas ppwood,
flashlights and shutsefAccoding to an dicle inUSA Today
Home Depot is also placing orders for hurricane shutters

Charter Software Inc., a leading provider of businessewery half hour eery day. Shutter installsrae baked up as

system software for outdoor power and agricultural

equipment deakgannounced itelease oits nev Warranty

mary as 50 eeksOne Nev Orleans hilding contactor
calling himselHurricane Guyoffers a ariety ofsewices to

module for DealerWin™, its 32-bit Windows-based busingssieowners, including providing custom shutters, copying

management software.

The Waranty module ales uses to tiak and hee full

key documents that could get destroyed, making hotel
resevations plotting eacudéion routes and boding up the

accountability of warranty claims, including the tracking dfouse befre the stom.

warranty épense ¥ mamfactuer. In adlition, the userwith

one click, can send warranty claims to John Deere which.  O\enall, retail salesate up 0.1 peent in Mg, said a
immediately populate all parts, labor and segments to Jofyort by the US Commece Depatment. Tha is mainy

DeeesWIN. This one lick caability will be gpanded to
support the OPEI warranty standard within a month.
“We ae \ery pleasedbaut releasing this module
Equipment dealsrconstanyl stuggle with the @dking of
their wvarranties and detaining their pofitability & their

dealeship paticulaty by mamfactuer. The electnic

due to moe salestahe pumpGasoline salesew up 1.9

percent, making up for declines elsewhere. Sales at furniture
and home furnishings stores were 0.5 percent lower than last
month, but 7.4 percent higher than a year before. Building
material and garden equipment stores reported a 0.4 percent
decline in sales, but a 11.2 percent increase from the same

submission of warranty claims for John Deere, as well asime last gar
supported OPEI manufacturers allows dealers to save hours

in processing of warranty claims because it alleviates doglal&e: Home Center Insfitge22, 2006

entry. We hare been committed togwiding tebnolagy

interfaces with John Deere dealers since 1988 and are ver
excited about adhering to the OPEI warranty standard. As
online warranty claim processing becomes more prevalent

these intedces & hu@ time seers for deales,” saidAnne
Salemgppresident ofChater Softvare Inc

Upcoming Hardware Market s
and Shows

North American Retail Hardware Association - 2006
Convention and Annual Meeting - July 10-12,
Kingsmill Resott, Williamsburg, VA

Aug. 17-192006 - Ogill Inc. - Fall Dealer Maket
Chicago, IL

Sept. 22-24,2006 - Blish-Miz Ca - Fall Customer
Buying Market, Overland Park, KS

Oct. 6-9,2006 -Ace Hardware Comp. - Fall
Cornvention, Philadelphia, PA

Oct. 14-17, 2006 - Do it Best Corp. - October Market
Indianapolis, IN

The Wirndaws-Bagad
Busirsess Managemant
System For

Equiprnent hlm/,dlﬁ | :
To maximize my profits!

» Raguires No Spacial Harowars

* Hesl Suppad i e adusing

* Rpasonably Priced

= Accowntimg That REALLY Works

= Streamiines Susiness Transschons
* incvaases Sakas Oppoviovilies

o Tala Acoourriabiiy

¥

mlhﬁt::ﬂmn; " SOUTHWESTERN
Charter Software Inc.

303-932-6875
wwnw chartersofware.com  salesfchartersoftware. com

SouthWesternAssociation Flash ¢ June 2006



Federal Legislative Up date

« Estate tax relief may still be alive. After failing to bring Republicans to make a majority in favor — but not the super

Deah Tax Rpeal Rmaneng Act to the foor, Sente majority necessato overcome pocedual hudles

leades had to decidehat to da Would theg d@tad an In the House, the Appropriations Committee approved

alternative proposal to a bill such as pension or immigratem amendment to the Labor Department appropriations bill

reform alead in a cordrence committee? lotfuce it as a to raise the minimum wage to $7.25 by Jan. 1, 2009. Speake

stand-alone bill? Ask the House to pass a new relief bill foennis Hastert put off indefinitely a vote on the

the Serta to considerPhey decided on thettar. appropriations bill. House Democrats tried and failed to
The House oliged ty passing theefmanent Esta Tax  atad the mininum wage incease to theedfmanent Esta

Relief Act. It would increase the amount of an estate exeraptRelief Act.

from the tax to $5 million per person, index it for inflation  In the Senate, Sen. Edward Kennedy (D-MA) offered an

and lower the tax rate on the rest. Estates up to $25 milliamendment to the Defense Department authorization bill to

would be taxed at the capital gains rate, those above $2%aise the miniom wage to $7.25er two yeas. Sen.

million at twice the capital gains rate. The bill would reuniffichael Enzi (R-WY) sponsored an alternative with several

the estate, gift and generation-skipping transfer taxes, allsmall lisiness tax baksThe Sernta rejected both pposals

married couples to carry over any unused exemption to the

suwviving spousgepeal the deductionff stae este taes . pyg 1 is the dective dae for Fedeal Comminicdions

and estalish a steped-up basif inherited prpety. Commission (FCC) regulations on commercial faxes under
The Senate is expected to consider this bill this Week.the Junk Fax Prevention Act of 2005. If you send fax

Theees still a big questiorhether the leadghip has the 60  advertisements to customers, you will need to meet certain

votes to gt past ailibuster At last countthey were dout requirements such as putting an opt-out notice on the first

three short. page of the fax.More information is aaildle from the

« Democrats are stepping up efforts to raise the minimésdeal Comnunicdions Commissiont avwwfcc gov.

wage and this time around they have support from enou@ource: North American Retail Hardware Association

JCC has a proven track record of successful equipment
industry merger and acquisition transactions. From a
single store operation buying a neighboring competitor to
a G owner group with 14 stockholders and 12 locations
consolidating to oné complex . . . we have proven
experience like no athers.

Since 199] we have serviced hundreds of dealers cach year with our
range of dealer devélopment secvices. Dur team of speclalists has the
industry knowledge, experience amd insight to help you make the
righit decisions,

Whether you want ta sell or expand, ICC's Merger and
Services can hélp vou maximize your
opporiunities like no ome else can.

Dealer references areavallable upon request. Call mday for a
confidential conversation aboat vour future, G18.435.3739

erkins

e
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Drought Afflict s the U.S. Expo 2006 - Set For Oct. 6-8

More than halfof the US is &nomall dry or worse The dates for the 2006 International Lawn, Garden, &
with 35 percent of the country experiencing moderate to Power Equipment Expo arset ér Friday through Sunda
exceptional dought,accoding to a USB drought Oct. 6-8. The annual event, held at the Kentucky Exposition
monitor. New énomally diy conditions & noted in Center in Louisville, will draw industry members
much of Minnesota, as well as northeastern Wisconsin andyordwide EXPO is sponsad ly the Outdoor Bwer
southern lowa. Equipment Institute (OPEI).

Conditions also remain dry along a wide band on both  About 450 top manufacturers and suppliers will exhibit
sides of the Missouri River in North and South Dakota.  together in one 425,700-sq.-ft. exhibit hall. In addition, the
Crops have been significantly affected throughout the Plair®®-acre outdoor demonstration area will be open for “test

and Midvest.Accoding to the USB, Texas and driving” eab dg of the shev. Products on dispjawill

Oklahoma are expected to see 66 percent and 47 perceninclude power equipment and lawn and garden products

dedines in winter ted production respectiely, when for consumer, commercial and rental use. A registration

compaed with lastgar brochure is available by calling Sellers Expositions, 800-558
At least halfof U.S winter vhed was poor or ety 8767 or 812-949-9200.

poor, & the bginning oflast veek inTexas (77 peent),
Oklahoma (68 percent), Colorado (65 percent), South Save the Date - 2007 Regional
Dakota (56 percent), Nebraska (51 percent) and Kansas (p@>gnferences

percent). Much of the oats, sorghum, spring wheat and

cotton in these states are also in poor or very poor SouthVésten Assocition will host lgionall
conditionsPastues ae also dying outwith moe than 80 Conferences inafuaty and lebruary 2007:

percent of range lands in Arizona and New Mexico in podrdan.22,SanAntoniq Tex. Jan.25,Amarillg Tex.
or very poor conditions Jan.23,Dallas/Ft.Worth, Tex. Feb.23,Kansas City

Soure: &M Equipment Manufagtukssociatione21, 2006 Jan.24,0klahoma CityOkla.

1A YO ask FOur
local Federated
representative to

complete a RIGHT Report”
far vour business, vou'll
FECCIVE & SYSICIAlIc review
of the insnrance necds

for your operations, an
evaluation of your current
insurance program, and
recommendations that will
help you put your premium
dollars where they will connt
the most,

Afier all, its what's in the fne
print that olten matters maost.

Tha FEDERMTED |rsurnio Companks i
Hared Offd: 129 Bt Paik Soui, OvwalSnse M =i -
PO 505 SR o e Frinchiar il v L recsiucTm % - s
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